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MACCAXXHPCKHH TOPT

NMOJIMTUKA OBPABOTKU NMEPCOHAJIbHbIX OAHHbIX

Hactosawasa [lMonutuka genctByeT B OTHOWEHUW Bcen WHdopmaumn, kotopyto AO
«Bopgoxoab. Maccaxupckuin Mopt» (MNepeBo3ynk) MoXeT nonyy4nTsb o Nonb3oBaTtesnie BO BpeMs
ncnonb3oBaHma um camnta https://vodohod-msk.ru/(ganee Ttakke — «Canty). CTpaHuua
COOEpPXNT CBEOEHUA O TOM, Kakyr MHOpMauulo afMUHUCTPAUUSA canTa unuv TpeTbu nuua
MOryT nosiyvatb, Korga nonb3oBatens nocewaet Caur.

Cant npepnctaesnseTr cobOW COBOKYMHOCTb CBSI3@HHbIX MexXay Ccobon TeKCToB,
rpadpuyeckmx anemeHToB, GOTO U BMAEO MaTepuanos, nporpamm ana 3BM, nporpaMmHbIX
mogynen, 6a3 gaHHbIX, BEG-CTpaHUL, N NHBIX 3NIEMEHTOB, NpeaHa3HaYeHHbIX AN AOBEAEHMS
NHopmauun o sceobulero csegeHus, nony4eHms nHpopmaunm, obMeHa 1 ocyLLEeCTBNEeHUs
WMHOTO (pyHKUMOHana B cetn WMHTepHeT 4yepe3 obpalleHne K JOMeHam unv nogaoMeHam
https://vodohod-msk.ru/.

lMonb3oBaTesnib NyTeEM MPOCTaBIEHMUS «ranoyknu» Ha CTpaHuue oopMeHNsa NPoe3aHoro
AOKyMeHTa (6uneta) BblpakaeT cBoe 0e30roBOpOYHOE CcorfiacMe co BCEMU YCHOBUSIMU
HacTosiwen MNMonuTtukn n 06asyetca cobnogate ee yCnoBus v NpekpaTuTb UCNONb30BaHMe
CanrTa.

Mpw BBOAE AaHHbIX A1151 NOKYMNKM 3NeKTPOHHOro buneta NepeBo3ymk ocTaBnsieT 3a cobom
npaBo pacCbINKn MHPOPMALMOHHBIX COOBLLEHNI Ha yKa3aHHbIN [Tonb3oBaTenemM 3NeKTPOHHbIN
agpec n/unum Homep TenedoHa. CepBMC PacChbifiki rapaHTUPYeT NOSMHY COXPAHHOCTb STINYHOWN
NHOPMaLMKN N HX NPU KaKMX YCNOBUSAX He nepefaeT 3Ty UHopMauuio TpeTbMM nNuuam.

B pamkax Hactoswen [lonutuknm nop «nepcoHanbHbiMU AaHHbIMKU [lonb3oBaTensa»
NoHUMaeTcs:

— nobas nepcoHanbHasa MHopmaLms, koTopyto [onb3oBaTens NpegocTaBnseT o cebe
caMoCToATENbHO NGB0 O TPETbUX NUUAX NO UX NOPYYEHUIO NpuU pernctpauun Ha Cante n/vnun B
npouecce odopMneHnst Nokynku buneta(os) u/unu npoumx ycnyr Ha Caunte, BKYas, HO He
orpaHuy4mMBasch, cnegyrowien nHpopmaumnen: pamunums, UM, oT4ECTBO, AaTa PoXAEeHUs, Nors,
rpaXkgaHCTBO, NAcnopTHble OaHHble, MOOWIbHBIN TenedoH, agpec 3MNEeKTPOHHOW NOoYTbl U
ApYyrve OaHHble, akkayHTbl B coumarbHbIX CETAX, a TakkKe npoyne 3anofnHsemMble nons ¢opm,
npy atom [lepeBo3uymKk BrpaBe, HO He 064A3aH OCyLEeCTBNATbL NPOBEPKY OOCTOBEPHOCTU
nepcoHanbHON MHgopMmaumn, npegocTtasnsemMon Nonb3oBaTendamMm OT CBOEro MMEHU UK Mo
NMOPYYEHUIO TPETbUX UL, WU HEe OCYLLeCTBRSET KOHTPOSNb 3a WX AeecrnocobHOCTbio. 3a
npegoctaBneHne HegocToBepHon uHpopmauum [lonb3oBaTenb HECET OTBETCTBEHHOCTb
camocToaTenbHo. Obs3aTenbHasa Ans okasaHua ycnyr MHopmaunsa nomedeHa cneumnasnbHbIM
obpasom. NHasa nHpopmauusa npegoctaBnsaeTcs [lonb3oBatenem Ha ero yCMOTPEHME.

— [aHHble, KOTopble aBToOMaTU4ecKkn nepeatotca CanTy B npoLecce ero UCcnosib3oBaHus
C NOMOLLbLI0 YCTAHOBMEHHOro Ha ycTtpoucTee [Monb3oBaTtens nporpammHoro obecneveHus:, B
ToM yucne IP-agpec, nicdopmauusa ns cookies, nHpopmaunsa o 6paysepe Nonb3osarena (Mnm
WMHOW NporpamMmbl, C MOMOLLIO KOTOPOW ocylecTBnsaeTcs goctyn k Canty), Bpems gOcTyna u
T.4.;

— uHas nHdopmaums o MNMonb3oBaTene n TpeTbux Nuuax, cbop n/mnn npegocraBneHme
KOTOpOW onpeaerieHo B JOKYMEHTaXx, pernameHTUpYLWmMX NOPSA0K OKasaHs YCyr ¢ MOMOLLbHO
Cawnra.

Cornacuem c Hactosuwen [lNMonutukon [Monb3oBaTenb, a Takke nvua, B MHTepecax
KoTopbIX [Nonb3oBaTenb cornawaeTcs ¢ HacToswen MNonnTnkon, BelpaxatoT CBOE corfiacue Ha
obpaboTky lNepeBo3ymkoM u (MNK) NocTasBLLMKaMK YCNyr, OKa3biBaeMblxX C¢ nomouibio Canta,
nepcoHanbHbIX AaHHbIX B CreayoLwmx uensax:

— MCMNoSIHeHMe HacTtosdwen Nonntnkn (okasaHue ycryr no oPopMIIEHUD NPOE3aHbIX
AOKyMeHTOB (6uneTos) n npoyee);

— c¢Ba3b C [lonb3oBatenem (B TOM 4ucrne 9KCTPeHHasl) MyTEM HanpasreHus
yBEJOMIEHUN, 3anpocoB U WMHMOpMaLnK, Kacalmxcsa ucnonb3oBaHus CanTa, okasaHus
npegycMoTpeHHbix CanTom ycnyr no nepeBo3ke [laccaXupoB BHYTPEHHUM BOAHbLIM
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TPaHCMOPTOM WM ApYyrnx ycnyr (Npu Hanumyum), a Takke obpaboTka 3anpocoB M 3asBOK OT
MNonb3oBaTenen, oTnpaBka COOBLLEHUN MO 3NEKTPOHHOW Mo4yTe, a Takke NnocpeacTtBOM CMC-
coobLeHnn u/vnn coobLlieHnn 4vepes Meccemxepbl C Lenbl noaTBepXaeHus (0TMeHbI)
MOKYMKKW, YBEAOMIIEHMS 00 M3MEHEHMM B pacnvCaHuUn KU MapLupyTe OBWXKEHWa cyaHa, o6
N3MEeHEeHUN MecTa OTnpaBrieHnsi, OTMEHE penca, M3MEeHEHUSIX NIObIX MHbIX MapamMeTpoB penca,
a Takke 0 NMobbIX UHbIX COObLITUAX, CBA3AHHbLIX C OKa3aHMEeM YCIyr B paMKax MCNosib30BaHUs
Canra;

— Mony4eHue No KaHanam cBA3n (B TOM YMCne B CMC-COOBLLEHMAX U/Mnn Mmecceaxepax)
nHpopmauun o6 ycnyrax, ctatyce UX okasaHusi, a Takke 00 aKkuusiX, CKMAKaX, HOBOCTSX
[MepeBoO34ynka n ero NapTHEPOB;

— npoBefeHue CTaTUCTUYECKMX U WHBbIX UCCReAoBaHUMM, Ha OCHOBE 00e3MnMYEeHHbIX
AaHHbIX.

lMepcoHanbHble [daHHble nNpu  MOCeweHun canTa nepegarTca nofnb3oBaTenemM
[06pOBOSBHO.

OTu aaHHbIe cobMpatloTcs B LENsX okasaHus ycnyr unm npoaaxu ToBapoB, BO3MOXHOCTH
CBA3W C Monb3oBaTefieM UM UHOW aKTUBHOCTWU norb3oBatensd Ha Cante, a Takke 4YTOObI
oTnpasBnATb [Nonb3oBaTento MHOPMaLMIO, KOTOPYH OH COrnacuncs nonyyaTtb.

AO «Bopgoxogb. lNaccaxupckun MNopT» He npoBepAeT OOCTOBEPHOCTb OCTaBMSEMbIX
AAHHBIX U HE rapaHTUpyeM Ka4yeCTBEHHOIro NCNONHEeHUS 3aKka3oB, OKa3aHUs ycnyr unv obpaTHom
CBSI3U NPV NpeaoCTaBNEHNN HEKOPPEKTHBIX CBEAEHUN.

[aHHble cobunpatoTca MMEeLLMMUCS Ha canTe hopMamMm ANd 3anonHEHUs.

®opMbl, yCTAaHOBMNEHHbIE HA canTe, MOTryT nepefaBaTb JaHHble Kak HanpsMyto Ha canT,
TaK M Ha CanTbl CTOPOHHUX OpraHmn3auunmn (CKpUnTbl CEPBUCOB CTOPOHHUX OpraHm3aumm).

Kpome nepcoHanbHbIX AaHHbIX NPU NocelleHnn canTta cobmnparoTca He nepcoHanbHble
AaHHble, nx cbop npomcxoauT aBToOMaTU4eckn Beb6-cepBepoM, Ha KOTOPOM pPacrnonoXeH CanT,
cpeactBamn CMS (cuctembl ynpaBneHusi camTom), CKpunTamym CTOPOHHUX OpraHusauumn,
yCTaHOBMEHHbIMM Ha canTe. K gaHHbIM, cobMpaeMbiM aBTOMaTU4ECKM, OTHOCATCA: IP agpec m
CTpaHa ero perucrpaumm, UMsi JOMeHa, C KOTOPOro nonb3oBaTesb 3allen Ha canT, nepexoabl
noceTuTenenm C OAHOW CTpaHUUbl calTa Ha Apyryw, WHdopmaumda, kotopyito 6Opaysep
nonb3oBaTensa npegocTaenseT AOOPOBOMbHO NpW nocelwleHun canta, cookies (Kyku),
PUKCMPYIOTCA MOCELLEHMS, UHbIE AaHHble, cobupaemble cYeTYMKaMM aHaNUTUKU CTOPOHHUX
opraHusauunm, ycTaHOBMEHHbIMWN Ha canTe.

OTN AaHHbIE HOCAT HEe NEPCOHUMPULINPOBAHHbBIN XapaKkTep U HanpasBneHbl Ha yry4leHne
obcnyxuBaHus [lonb3oBaTenen, ynydweHua ypobctBa ucnonb3oBaHus CawnTta, aHanusa
CTaTUCTUKM NOCeLLaeMOoCTH.

lMepcoHanbHble AaHHble [Monb3oBaTens MoryT nybnukoBaTbCcs B obLiemM [OCTyne B
COOTBETCTBUM C (pyHKUMOHanom Cawnrta, B TOM YMCHe, HO HE OrpaHMYMBasiCb, MPU OCTaBEHUN
OT3bIBOB/ BONPOCOB, MOXeT Ny0nkoBaTbCA YKa3daHHOE Nosib3oBaTerieM UMs, Takas akTUBHOCTb
Ha canTe aBnsieTcsa 4OOPOBOMLHON, 1 NOMb30BaTENb CBOMMU AENCTBUSIMWU AAeT corfacue Ha
Takyto nyénukaumto.

O6paboTka nepcoHanbHbIX AaHHbIX [lonb3oBaTens BkNtovaeT B cebsa noboe gencrene
(onepauusl) nnn COBOKYMHOCTb OEWCTBUI (Onepaunn), CoBeplUaeMbliX C WUCMOfb30BaHUEM
cpeacTts aBToMartum3auum unu 6e3 ncnonb3oBaHnst TakKnMx CPeaCcTB C NepCOHaNbHbIMU AaHHbIMMU,
BKMo4Yas cbop, 3anucb, cuctemMaTr3aumio, HakonneHne, xpaHeHne, yTodHeHne (oGHoBNeHue,
N3MEHEHNE), N3BNEYEHNE, NCMONb30BaHMeE, Nnepenadyy (pacnpocTpaHeHue, npegocTaBneHune), B
TOM 4ucne TpaHCrpaHuWyHyk nepegady, obesnuuvBaHue, OnokMpoBaHue, YyAaneHue,
YHUUYTOXEHNE NepCcoHarnbHbIX AaHHbIX.

Hactoawee Cornacve genctsyet B TedyeHue 5 (NsATM) nNeT C MOMEHTa MNosfydYeHus
cornacus (akuenTta) ot [Noneb3oBaTens ¢ ycnosusMmun Hactoswewn MNonutuku. lencreue cornacus
npekpawaeTcs Ha OCHOBAHUM MUCbMEHHOrO  3asiBfieHUs, KOTOpOe NnognucbiBaeTcs
lMonb3oBaTenem n BpyyaeTcs, NMH6O HanpaBfseTcs 3aka3HbIM MUCbMOM C YBEAOMITIEHUEM O
Bpy4eHumn [NepeBo34mnky No agpecy ero MECTOHAXOXAEHUS.

B cnyyae oT3biBa cornacus Ha o6paboTKy nepcoHanbHbIX JaHHbLIX BCA MOfyYeHHas oT
lMonb3oBaTensa MHoOpMauua yoanseTcsa B TedeHue TpuauaTu OHen ¢ AaTbl NOCTYnneHus
YKa3aHHOro oT3biBa.



B oTHOweHuM nepcoHanbHbiX AaHHbIX  [lonb3oBaTenen  coxpaHsaeTcs  UX
KOHOMOeHUManbHOCTb.

Bce nepcoHanbHble OaHHble, YyKasbiBaemble [lonb3oBaTenem, MCMNoOSb3yTCA
NCKMIOYMTENBHO B LIENSX, YCTAHOBIEHHbIX B HacTtosweM CornaweHunn. NepeBo3ymK HU npu
KaKunx yCNnoBmUAX He pasrnawlaeT U He nepefaeT NU4YHble AaHHble [Nonb3oBaTenen n 3aka3vmkos
TpeTbMM JfiMuaMm, 3a WCKMOYEHMEM CryvyaeB, MNPsSIMO MPedyCMOTPEHHbIX B HACTOSLWEM
CornaweHum.

MepeBo34KK BNpase nepenatb NepcoHarnbHble AaHHble [Nonb3oBaTens TpeTbMM nuuam
B CrieyoLmnx cnyyasx:

— lNonb3oBaTenb Bbipa3usi CBOE corrnacue Ha Takme OeNCcTBUS;

— nepegaya Heobxoamma B pamkax ucrnonb3oBaHusa lNonb3oBatenem Canta nubo ans
OKasaHusi NpeayCMOTPEHHbIX UM ycnyr no NepeBoske, a Takke ApYrux yCcnyr;

— TpeTbM Nnuua, SBASATCA NapTHepamu [lepeBo3unka nNnMbo ABNAKTCA CBSA3aHHLIMWU C
HAM nuuaMmm 1M nepefada AaHHbIX Heobxoauma Ans okasaHuus [NepeBo3dnkom ycnyr, Ons
YyNyylweHnss UX KadecTBa, MAapKETUHrOBbIX W pPeKraMHbIX Uuernen, MNOAroTOBKM enuHOM
OTYETHOCTW.

— nepefaya npegycMmoTpeHa 3akoHogaTtenbcTBOM Poccuinckon depepaumm B pamkax
YyCTaHOBEHHOW 3aKOHO4aTeNbLCTBOM npouenypbl;

— B uendax obecnevyeHnss BO3MOXHOCTM 3alMTbl MpaB W 3aKOHHbIX MHTEPECOB
[MepeBo3unka unu TpeTbux nNUL B cryyasx, koraa [lonb3oBaTenb HapyllaeT YyCroBud
HacTosawen MonnTmku.

B cnyyasx, npegycmoTpeHHbix PefepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-03 «O
nepcoHanbHbIX AdaHHbIX», 06paboTka cneumanbHbIX KaTeropui nNepcoHanbHbIX AaHHbIX
[Monb3oBaTernis OCyLWecTBAAETCA TONbKO B COOTBETCTBUMU C NOSTIOXKEHNAMU AAHHOIO 3aKOHa.

B cnyyae HepeecnocobHocTn [lonb3oBatena cornacMe Ha o06paboTky ero
nepcoHanbHbIX aHHbIX AET B NMMCbMEHHON hOpME €ro 3aKOHHbIV NpeacTaBUTESb.

[Onsa 3awmtbl NepcoHanbHbIX AaHHbIX [lonb3oBaTenen OT HenpaBOMEPHOro UMK
CnyyYyarMHOro  OOCTyna,  YHUYTOXEHWUHA,  U3MEHeHusi, OfoKMpoBaHMUs,  KOMMPOBaHWUA,
pacrnpoCTpaHeHusl, a TaKkKe WHbIX HENpaBOMEPHbIX OEWCTBUA C HUMKM TPETbUX nNuL
NPUMEHATCA HeobxoaumMble M OOCTATOYHbIE OPraHM3aLUUOHHbIE UM TEXHUYECKNE MEpbI.
Monb3oBatenb MHOpMMpPoOBaH O ToM, YTO ero |IP-agpec Bo Bpems ucnonb3oBaHua CanTa
aBTOMaTUYECKN PErMCTPUPYETCS.

C uenbl YCKOPEHUA UCMONHEHUS YCryr, a Takke B UHbIX Lenax, npegyCMOTPEHHbIX
HacTosiwen Monntnkon, ByayT nCNorb3oBaHbl y4eTHbIE CTPOKK (cookies), ngeHTudunuyupyome
kaxxgoro Monb3oBatens ¢ MakcumaribHOM ObICTPOTON ANSA MOBbILWEHMS CKOPOCTUM paboTbl n
obecneyeHus NMonb3oBaTensa HeOOXO0AUMbLIMU €My YCriyraMu, a Takke ANns aHanusa OaHHbIX,
KOTOpble coaepkaTcs B y4eTHbIX CTpokax (cookies).

lMepeBO34nK HE KOHTPONUPYET U HE HECET OTBETCTBEHHOCTb 3a CalThbl TPETbMX NnL, Ha
KoTopble [lonb3oBaTenb MOXET NEepPenTM Mo CCbifikaM, AoCTynHbiM Ha Cante. Hactosiwas
NOSIMTMKA He pacnpoCTpPaHSETCA HU Ha Kakue Apyrne camtbl U HE NpUMEeHuMa K Beb-canTtam
TPeTbMX NN, KOTOpPbIE MOTYT coaepaTb ynoMnHaHne o CanTte 1 C KOTOPbIX MOryT AenaTbCs
ccbinikn Ha CanT, a Takke Ccebifnkn ¢ aToro CanTa Ha gpyrve canTbl CETU MHTEPHET.

lMepeBo34nk He ocyllecTBnAeT o6paboTKy NepcoHanbHbIX AaHHbIX BaHKOBCKOW KapThbl
lNonb3oBartens.

HacTtoawas lNonutuka mMoxeT ObiTb M3MeHeHa 6e3 npeaBapuTENbHOrO yBEAOMIEHUS
unu cornacua lMNonb3oBatens. Hoeaa pegakumsa MNonuTukn BCTynaeT B CUYy C MOMEHTa eé
pa3mMeLleHuna Ha CanTe, ecnn MHOE He NPeayCMOTPEHO HOBOW pefakumen MNonntukn.

K HacToswen lNonutuke M oTHoweHuam mexay llonb3oBatenamu v NepeBo3vnkom,
BO3HMKAKOWMM MNpPU €€ MWCNofb30BaHUM, MOASIEXUT MNpUMEHEHUIO npaBo Poccuinckon
depepauymm.



